- 



SERVICE PROVIDER 
AUDIO TRANSMISSION 
MEDIUM 
250-1 



200A 



SERVICE 
PROVIDER 
COMPUTER 
202-1 



SERVICE PROVIDER 
AUDIO TRANSMISSION 
MEDIUM 
250-2 



SERVICE PROVIDER 
200B lAUDIO TRANSMISSION 200N 
MEDIUM 
250-N 



SERVICE 
PROVIDER 
COMPUTER 
202-2 



SERVICE 
PROVIDER 
COMPUTER 
202-N 



110 



AUDIO 
INTERFACE 
308 



NETWORK 
400 



AUDIO PORTAL SERVER 
COMPUTER 
300 



DATABASE 
310 





SERVICE SEEKER 
AUDIO TRANSMISSION 
MEDIUM 
104-1 


^ 

106A 


• 


• 


i , 


SERVICE SEEKER 
AUDIO TRANSMISSION 
MEDIUM 
104-N 


106N 



102-N 



FIG. 1 



ry 

O 




CM 

CD 



1U J. 



7T 



<C CO 
P LJJ 
CC CC 
O ZD 
Q_ Q 
CD 

Q O 
ZD CC 
<C Q_ 



510 





KEEN™* You Are Not Available 


Notify me of incoming calls ( * j Sign Out ) 




YourbveAnswerCommumty™ | iJflm£ || Mv AcCOUnt || Keen Mall 


mmm «* I 




View My Listings I Create a Listing I My Homepage I My Customers I Speaker Tips 








| Your Listing Category 


in 


In which category would you like your new listing to appear? 


=-. 

m 

6 
o 


Age Groups (1131) 

Arts & Entertainment (911) 


Health & Fitness (976) 


Auctions (352) 
Autos & Vehicles (276) 
Business & Personal Finance (1397) 
Career & Education (791) 

Cultural & Religion (536) 
Family & Parenting (729) 
Food & Cooking (357) 
Games (325) 

Suggest a new topic 


Home & Garden (387) 

Personal Advice (3928) 
Pets (430) 

Romance & Social (3374) 
Shopping (174) 
Sports & Recreation (468) 
Travel (574) 
Women's Issues (465) 




I Home I My Account I Keen Mall I My Listings I Help | 







FIG. 3 



550 



K££N com 

Your Live Answer Community™ 



Notify me of incoming nails 



| Create Your Live Answer Listing 



> Microsoft Office > Microsoft Excel 



Title: jHelp with Microsoft Excel 



Description: This is your chance to introduce yourself to the Keen com community, so be thorough and creative (7000 ch 



m (HTML OK)) SFF TIPS 



My name is Danielle. I am a graduate student in Economics at the 
University of Chicago. I can offer help with using Microsoft 
Excel, especially tackling problems relating to regression 
;is, statistical theory, forecasting, and writing macros. 



Price Per Minute: |$1.00 | 

Our suggested per mi 

Your Languages 

You can enter as many languages a 
know what languages you speak' 

□ Arabic □ Dutch 
l~l Cantonese E English 

□ Danish □ Finnish 
Other Languages: |(none) Bl 



te fee You can choose a higher or lower fee, as long as 



at least equal to the basic long dis 



ce connection charge-5 



you'd like. Remember, Keen com members can call you from all around the w 



D French 
l~l German 

□ Hebrew 



□ Italian 

□ Japanese 

□ Korean 



□ Mandarin 
O Norwegian 

□ Portuguese 



□ Spanish 

□ Swedish 



OK | | Cancel I 



FIG. 4 



^ START ^ 



T 

RECEIVE A AUDIO REQUEST, VIA 
AN AUDIO TRANSMISSION MEDIUM, 

FROM A USER SEEKING SERVICE 
PROVIDERS FROM A WIDE ARRAY 
OF AVAILABLE FIELDS OF SERVICES 



^1^610 



AUDIO 
REQUEST 



^612 



NO 



V INCLUDES FIELD 
\0F SERVICE?^ 








PROVIDE THE USER WITH A LIST 
OF SERVICE PROVIDERS STORED 
IN A SERVICE PROVIDER DATABASE 
WHICH MATCH THE FIELD OF 
SERVICE DESIRED BY THE USER 


^614 


1 




DETERMINE A SELECTION FROM THE 
USER FOR A SELECTED SERVICE 


^1^618 


PROVIDER STORED IN THE 
SERVICE PROVIDER DATABASE 




1 





CONNECT THE USER WITH THE 
SELECTED SERVICE PROVIDER FOR f~^620 
A LIVE CONVERSATION VIA THE 
AUDIO TRANSMISSION MEDIUM 

T 



END ^ 



FIG. 5 



630 



( FROM \ 
V START J 



RECEIVE A REQUEST FROM A 
SERVICE PROVIDER OF A FIELD 
OF SERVICE FOR INCLUSION IN THE 
SERVICE PROVIDER DATABASE 



-^L/632 



m 




GENERATE A RECORD IN THE SERVICE 
PROVIDER DATABASE INCLUDING 
PROVIDER INFORMATION 
CONTAINED IN THE REQUEST 



,634 



C END ) 



FIG. 6 



( STEP ~\ 
V 620 J 



MEASURE A DURATION OF 
THE LIVE CONVERSATION 
BETWEEN THE USER AND THE 
PROVIDER 




CALCULATE A BILLING AMOUNT 
FOR THE USER BASED ON THE 
DURATION OF THE LIVE 
CONVERSATION AND A TIME-BASED 
PRICE CHARGED BY THE PROVIDER 



,646 



BILL THE USER THE BILLING 

AMOUNT FOR THE LIVE 
CONVERSATION WITH THE 
PROVIDER 



COMPENSATE THE PROVIDER 
FOR THE LIVE CONVERSATION 
WITH THE USER 



COLLECT A PREMIUM 
FEE FOR THE AUDIO 
PORTAL SYSTEM 



^ END J 



FIG. 7 



602 



( FROM *\ 
y START J 



RECEIVE A REQUEST FROM A USER 
FOR CONNECTION TO THE AUDIO- 
PORTAL SERVICE PROVIDER 
SYSTEM VIA THE AUDIO 
TRANSMISSION MEDIUM 



604 



ESTABLISH A CONNECTION 
BETWEEN THE USER AND THE 
AUDIO PORTAL SERVICE PROVIDER 
SYSTEM 



-"7^606 



PROVIDE THE USER WITH AN AUDIO 
LIST OF THE WIDE ARRAY OF FIELDS 
OFSERVICE AVAILABLE FROM THE 
AUDIO-PORTAL SERVICE PROVIDER 
SYSTEM 



-"1^608 



PROVIDE THE USER WITH A 
UNIQUE FIELD OF SERVICE CODE 
FOR EACH FIELD OF SERVICE 
WITHIN THE AUDIO LIST OF 
FIELDS OFSERVICE 

X 



( STEP ^ 
V 610 J 



^609 



FIG. 8 



PROMPT THE USER FOR A 
QUALITY OF SERVICE RATING 
FOR SERVICES RENDERED BY 

THE SERVICE PROVIDER 



,664 




RECORD THE SERVICE RATING 
PROVIDED BYTHEUSERIN 
THE SERVICE PROVIDER 
DATABASE 



^668 



END ^ 



FIG. 9 



